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;INANCE RELATED QUERIES

/.1 1 HAVE BEEN RECEIVING MESSAGES TO PAY BUT
| HAVE MADE PAYMENT. PLEASE ASSIST?

7.2 1 HAVE PAID MY ADMINISTRATION FEE TODAY,
WHAT HAPPENS NEXT?

7.3 1 HAVE PAID THE FULL ADMINISTRATION FEE, BUT
RECEIVED ANOTHER MESSAGE TO PAY

7.4 | OVERPAID IN ERROR; | WOULD LIKE TO REQUEST
A REFUND

7.5 | PAID TO THE UNIVERSITY IN ERROR, CAN | STILL
USE THIS PAYMENT FOR MY CAO APPLICATION?

7.6 | HAVE BEEN HAVING TROUBLE PAYING BY CREDIT
CARD ONLINE. PLEASE ASSIST

7.7 WHERE CAN | GET MY EASYPAY NUMBER FROM AS
| NEED TO MAKE PAYMENT




E BEEN RECEIVING MESSAGES
PAY BUT | HAVE MADE PAYMENT.
PLEASE ASSIST?

/71 IT COULD BE THAT YOU HAVE NOT PAID THE FULL CAO
ADMINISTRATION FEE AND THEREFORE YOU WILL CONSTANTLY RECEIVE
PAYMENT REMINDER MESSAGES UNTIL THE OUTSTANDING BALANCE HAS
BEEN PAID.




PAID MY ADMINISTRATION FEE
TODAY, WHAT HAPPENS NEXT?

.2 YOUR PAYMENT WILL ONLY REFLECT ON OUR SYSTEM ON THE NEXT
BUSINESS DAY. ONCE RECEIVED, YOUR APPLICATION WILL BE MADE
AVAILABLE TO THE INSTITUTIONS TO WHICH YOU HAVE APPLIED.




| HAVE PAID THE FULL
INISTRATION FEE, BUT RECEIVED
ANOTHER MESSAGE TO PAY

7.3 PLEASE FORWARD YOUR PROOF OF PAYMENT TO
PAYMENTSCAO@CAO.AC.ZA IN ORDER FOR US TO ASSIST YOU.



mailto:paymentscao@cao.ac.za

PAID IN ERROR; | WOULD LIKE
TO REQUEST A REFUND

7.4 YOU MAY EMAIL YOUR REQUEST AND BANKING DETAILS TO
PAYMENTSCAO@CAO.AC.ZA IN ORDER FOR CAO TO PROCESS YOUR
REQUEST. PLEASE BE ADVISED THAT A 10% HANDLING FEE WILL BE

DEDUCTED FROM YOUR PAYMENT FOR ADMINISTRATION AND BANK
CHARGES.
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TO THE UNIVERSITY IN ERROR,
N | STILL USE THIS PAYMENT FOR
MY CAO APPLICATION?

7.5 PLEASE FORWARD YOUR PROOF OF PAYMENT TO
PAYMENTSCAO@CAO.AC.ZA TO VERIFY AND ASSIGN TO YOUR
APPLICATION. KINDLY QUOTE YOUR CAO REFERENCE NUMBER AND
CHECK THAT THE PAYMENT MADE TO THE MEMBER UNIVERSITY IS
SUFFICIENT TO COVER THE CAO ADMINISTRATION FEE.



mailto:paymentscao@cao.ac.za

AVE BEEN HAVING TROUBLE
AYING BY CREDIT CARD ONLINE.
PLEASE ASSIST

7.6 WE APOLOGISE FOR THE INCONVENIENCE. TO ASSIST YOU IDENTIFY
WHY THIS ERROR IS OCCURRING PLEASE CHECK THE FOLLOWING:

(A) ARE YOU ENTERING DEBIT OR CREDIT CARD DETAILS? (OUR SYSTEM
WILL ONLY ALLOW YOU TO ENTER CREDIT CARD DETAILS)

(B) ARE YOU ENTERING THE CORRECT CREDIT CARD NUMBER AND EXPIRY
DATE?

(C) DID YOU ENTER THE CORRECT OTP NUMBER THAT WAS SENT TO YOU
EITHER BY SMS OR EMAIL TO AUTHENTICATE YOUR TRANSACTION?

(D) DID YOU REFRESH THE WEB PAGE WHILST THE TRANSACTION WAS
BEING PROCESSED?

WE HOPE THAT SOME OF THE ABOVE REASONS PROVIDED ABOVE WILL
ASSIST YOU WITH A SUCCESSFUL TRANSACTION.

ALTERNATIVELY, YOU CAN PAY AT ANY EASYPAY OUTLET, E.G., SHOPRITE,
CHECKERS, PICK N PAY, BOXER, WOOLWORTHS, ETC. (PLEASE USE YOUR
SAME UNIQUE EASYPAY NUMBER AS THE REFERENCE WHEN MAKING
PAYMENT)




ERE CAN | GET MY EASYPAY
MBER FROM AS | NEED TO MAKE
PAYMENT

7.7 PLEASE CLICK ON THE ICON ‘CHECK MY APPLICATION’, TO RETRIEVE
YOUR EASYPAY NUMBER.

ALTERNATIVELY, YOUR EASYPAY NUMBER WAS ALSO SENT TO YOU VIA
EMAIL WHEN YOU APPLIED. IT ALSO CONTAINED YOUR CAO NUMBER AND
PASSWORD.

YOU CAN ALSO FIND THE EASYPAY NUMBER ON SOME OF THE LETTER
COMMUNICATION YOU RECEIVED FROM CAO E.G., PAYMENT
OUTSTANDING, ACKNOWLEDGEMENT OR SUMMARY LETTER.

IF YOU ARE STILL UNABLE TO RETRIEVE YOUR EASYPAY NUMBER, YOU
ARE WELCOME TO CONTACT OUR CALL CENTRE ON

031-2684444 DURING OFFICE HOURS FROM 08H00-16H30 (MONDAY TO
FRIDAY) FOR ASSISTANCE WITH YOUR EASYPAY NUMBER.




